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DETAILED ACTION 

Notice to Applicant 

1 . This communication is in response to the application filed on 05/30/01 . Claims 1- 
20 are pending. 

Claim Rejections - 35 (JSC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Segal et a! (2001/0041991) in view of WebMD Adds Features to Help Physician 
Subscribers Improve Practice Management, Reduce Administrative Costs by (Business 
& Medical Editors. Business Wire. New York: Mar 3, 1999. pg.1). 

(A) As per claim 1 , Segal discloses a method for creating a referral network of 
physicians comprising the acts of: 

registering at least one physician (See Segal, Page 5. Paragraphs 0074-0075). 

Segal does not explicitly disclose that the method having generating a patient 
referral document from said registered physician, said document including a promotion 
for said referral network; and 

sending said referral document to a second physician. 
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However, these features are known in the art, as evidenced by Business Wire. In 
particular. Business Wire suggests that the method having generating a patient referral 
document from said registered physician, said document Including a promotion for said 
referral network (See Business Wire, Page 1 , Paragraphs 1-3); and 

sending said referral document to a second physician (See Business Wire, Page 
1, Paragraphs 1-3). 

It would have been obvious to one of ordinary skill In the art at the time of the 
invention to have included the features of Business Wire within the system of Segal with 
the motivation of offering physician members access to information to help healthcare 
professionals increase practice efficiency and make informed business and marketing 
decisions (See Business Wire, Page 1 , Paragraph 3). 

(B) As per claim 2, Business Wire discloses the method wherein said promotion 
induces said second physician to register with said referral network (See Business Wire 
Page 1 , Paragraph 2). 

The motivation for combining the respective teachings of Segal and Business 
Wire are as discussed in the rejection claim 1 above, and incorporated herein. 

(C) As per claim 3, Business Wire discloses the method wherein said patient referral 
document comprises a patient referral letter and a cover (See Business Wire Page 1 , 
Paragraph 2). 
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The motivation for combining the respective teachings of Segal and Business 
Wire are as discussed in the rejection claim 1 above, and incorporated herein. 

(D) As per claim 4, Business Wire discloses the method wherein said cover carries 
said promotion (See Business Wire Page 1 , Paragraph 2). 

The motivation for combining the respective teachings of Segal and Business 
Wire are as discussed in the rejection claim 1 above, and incorporated herein. 

(E) As per claim 5, Segal discloses the method wherein said patient referral letter 
comprises patient medical information, patient contact information, and physician 
contact information (See Segal, Page 6, Paragraphs 0083-0084). 

(F) As per claim 6, Segal discloses the method wherein said patient referral letter is 
in response to a prior referral, said prior referral letter sent to said second physician by 
said registered physician (See Segal, Page 8, Paragraph 0106). 

(G) As per claim 7, Segal discloses the method further comprising providing a 
computer system, said computer system comprising a server hosting a web site for said 
referral network (See Segal, Page 5, Paragraph 0074). 

(H) As per claim 8, Segal discloses the method wherein said promotion Includes the 
URL of said web site (See Segal, Page 6, Paragraph 0084). 
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(I) As per claim 9, Segal discloses the method wherein said computer system 
further comprises a data storage system storing a database of patient contact 
information, a database of physician contact information, and a database of patient 
medical records (See Segal, Page 6, Paragraphs 0078-0083). 

(J) As per claim 10, Segal discloses the method wherein said physicians who are 
registered with said referral network can access said data storage system on said 
computer system (See Segal, Page 6, Paragraphs 0078-0083). 

(K) As per claim 1 1 , Segal discloses the method wherein the act of generating a 
patient referral document comprises: 

selecting particular patient contact information from a database of patient contact 
information (See Segal, Page 6, Paragraph 0084); 

selecting particular physician contact information from a database of physician 
contact information (See Segal, Page 6, Paragraph 0084); 

selecting particular patient medical information from a database of patient 
medical records (See Segal, Page 6, Paragraph 0084); 

selecting a letter template (See Segal, Page 7, Paragraph 0094); 

inserting said patient contact information, physician contact information, and 
patient medical infomiation into said letter template to fornn a patient referral letter (See 
Segal, Page 7, Paragraphs 0094 -0097); and 
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generating a cover including said promotion (See Segal, Page 8, Paragraph 0110- 
0111). 

(L) As per claim 12, Segal discloses the method wherein said referral document is 
generated by a person associated with said registered physician and wherein said 
referral letter is sent by said registered physician (See Segal, Page 8, Paragraphs 01 10- 
0111). 

(M) As per claim 1 3, Business Wire discloses the method wherein said at least one 
physician pays a fee to register (See Business Wire, Page 1 , Paragraph 3). 

(N) As per claim 14, Segal discloses a system for creating a referral network of 
physicians, said system comprising: 

a server computer (See Segal, Page 6, Paragraph 0085); 

a data storage system associated with said server computer, said data storage 
system storing a database of physician contact information, a database of patient 
contact information, and a database of patient medical records (See Segal, Page 6, 
Paragraphs 0084-0085); 

a computer program executed by said server computer, said computer program 
comprising instructions for providing physician accounts on said server computer, said 
computer program further comprising instnjctions for (See Segal, Page 7, Paragraphs 
0096-0098); 
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selecting patient contact information from said database of patient contact 
information (See Segal, Page 6, Paragraphs 0083-0084); 

selecting physician contact information from said database of physician 
contact information (See Segal. Page 6, Paragraphs 0083-0084); 

selecting patient medical information from said database of patient 
medical records (See Segal, Page 6, Paragraphs 0083-0084); 

selecting a referral letter template (See Segal, Page 7, Paragraph 0094); 

inserting said patient contact information, physician contact information, 
and patient medical information into said referral letter template to form a referral 
letter (See Segal, Page 7, Paragraphs 0094 -0097). 

Segal does not explicitly disclose that the system having generating a cover 
including a promotion for said referral network; and sending said referral letter and 
cover to a second physician. 

However, these features are known in the art, as evidenced by Business Wire. In 
particular. Business Wire suggests that the system having generating a cover including 
a promotion for said referral network (See Business Wire, Page 1 , Paragraphs 1-3); and 
sending said referral letter and cover to a second physician (See Business Wire, Page 
1, Paragraphs 1-3). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Business Wire within the system of Segal with 
the motivation of offering physician members access to information to help healthcare 
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professionals increase practice efficiency and make informed business and marketing 
decisions (See Business Wire, Page 1 , Paragraph 3). 

(O) As per claim 15, Segal discloses the system wherein said referral letter and 
cover are sent via facsimile (See Segal, Page 6, Paragraph 0076). 

(P) As per claim 16, Segal discloses the system wherein said promotion induces said 
second physician to join said referral network (See Segal, Page 5, Paragraphs 0074- 
0075). 

(Q) As per claim 17, Segal discloses the system wherein said promotion induces said 
second physician to register with said referral network via said server computer (See 
Segal, Page 5, Paragraphs 0074-0075). 

(R) As per claim 18, Segal discloses the system further comprising: 

a second computer communicating with said server computer through a global- 
area network (See Segal, Page 5, Paragraphs 0074-0075); and 

a second data storage system associated with said second computer, said 
second data storage system storing a second database of patient contact information 
and a second database of patient medical records (See Segal, Page 6, Paragraph 
0084); 
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wherein said computer program further comprises instructions for (See Segal, 
Page 6, Paragraph 0091); 

selecting patient contact information from said second database of patient 
contact information and transmitting said selected patient contact Information 
from said second computer to said data storage system associated with said server 
computer (See Segal, Page 6, Paragraphs 0084-0085); and 

selecting patient medical information from said second database of patient 
medical information and transmitting said selected patient medical information 
from said clinic computer to said data storage system associated with said server 
computer (See Segal, Page 6, Paragraphs 0084-0085); 

(S) As per claim 19, Segal discloses the system wherein a computer program 
executed by said second computer generates said second database of patient medical 
information and said second database of patient contact information (See Segal, Page 
6, Paragraphs 0083-0084). 

(T) As per claim 20, Segal discloses a computer generated file comprising: 

a patient referral document from a first physician to a second physician (See Segal, 

Page 5, Paragraphs 0074-0075); and 

wherein said patient referral document is a merged document including a 
template and patient specific data (See Segal, Page 7, Paragraphs 0094 -0097). 



Application/Control Number: 09/871 ,325 Page 1 0 

Art Unit: 3626 

Segal does not explicitly disclose an associated cover document for said patient 
referral document and Including a promotional announcement to join a physician referral 
network. 

However, this feature is known in the art, as evidenced by Business Wire. In 
particular. Business Wire suggests that an associated cover document for said patient 
referral document and including a promotional announcement to join a physician referral 
network (See Business Wire, Page 1, Paragraphs 1-3). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to have included the features of Business Wire within the system of Segal with 
the motivation of offering physician members access to information to help healthcare 
professionals increase practice efficiency and make informed business and marketing 
decisions (See Business Wire, Page 1 , Paragraph 3). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not the applied art teaches WebMD, Healtheon and 
HealthSouth to Co-Market and Connect 50,00 Physicians, 2,000 Facilities, Millions of 
Patients and Third-Party Payors by PR Newswire. New York. Sep.14, 1999. pg.1) and 
Bellevue's Pointshare Files IPO documents Web Medical Service Gains a key Investor; 
[FINAL EDITION] by John Cook P-l Reporter. Seattle Post- Intelligencer. Seattle, Wash. 
:Mar4, 2000. pg. B.3). 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vanel Frenel whose telephone number is 571-272-6769. 
The examiner can normally be reached on 6:30am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Infomiation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomnation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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